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Online Course Material Sale Terms and Conditions

1. Introduction

Welcome to WHS and Training Compliance Solutions. These Terms and Conditions (“Terms”)
govern the sale, delivery, and use of all electronic course materials (“Course Materials”) offered
for sale through our website and other online platforms. By purchasing, downloading, or
accessing the Course Materials, you (“Customer,” “you,” or “user”) agree to be legally bound by
these Terms in full. Please read these Terms carefully before completing any purchase.

2. Course Materials

All Course Materials are provided in electronic format as downloadable files which may include,
but are not limited to, PDFs, videos, audio files, presentations, and interactive modules. Upon
successful payment, you will receive immediate access to download or otherwise access the
Course Materials via a secure link or delivery method.

3. Payment and Pricing

All payments must be received in full before access to the Course Materials is granted. Prices
for Course Materials are as stated on the website at the time of purchase and may be subject to
change without prior notice. Payment methods accepted include those detailed on our website,
such as credit card, PayPal, or other secure payment gateways.

4. No Refund Policy

Due to the intangible and downloadable nature of our Course Materials, and to protect
intellectual property rights, all sales are final. WHS and Training Compliance Solutions does not
offer any refunds, cancellations, or exchanges after purchase and/or once you have gained
access to the electronic files. Please ensure you review all product information thoroughly
before purchasing.

5. License and Intellectual Property Rights

5.1. Ownership

All Course Materials, including all content, graphics, text, audio, video, design elements, and
software, are the exclusive intellectual property of WHS and Training Compliance Solutions and
are protected by Australian and international copyright, trademark, patent, and other
intellectual property laws.

5.2. License Grant

Upon purchase, WHS and Training Compliance Solutions grants you a limited, non-exclusive,
non-transferable, revocable license to use the Course Materials solely for personal, internal
training, or organizational educational purposes.

5.3. Restrictions
You agree that you will NOT, without prior written consent from WHS and Training Compliance
Solutions:

e Reproduce, copy, distribute, sell, lease, sublicense, or otherwise transfer the Course
Materials to any third party;

¢ Modify, translate, create derivative works, reverse engineer, decompile, or disassemble
any portion of the Course Materials;
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o Use the Course Materials in any manner that infringes upon our intellectual property
rights or violates applicable laws.

5.4. Violations
Unauthorized use, reproduction, or distribution of Course Materials may result in immediate
termination of your license and legal action for damages.

6. Use and Access

6.1. Access Duration

Upon purchase, access to the Course Materials will be provided for a period stated on the
purchase confirmation, which may be limited or unlimited depending on the product.

6.2. User Responsibility

It is your responsibility to maintain the confidentiality of any login credentials or access data
associated with your Course Materials. You agree to notify WHS and Training Compliance
Solutions immediately if you suspect unauthorized use of your account.

7. Technical Support and System Requirements

We strive to provide a smooth user experience but cannot guarantee uninterrupted access. Our
support team is available to assist with technical issues related to downloading or accessing
Course Materials. Please contact info@whsandtrainingcompliance.com.au for assistance.

You should ensure your devices meet the minimum technical requirements necessary to
access electronic files (such as compatible software, internet connection, and hardware).

8. Disclaimer of Warranties

The Course Materials are provided “as is” and “as available” without any warranties, express or
implied. WHS and Training Compliance Solutions disclaims all warranties, including but not
limited to, merchantability, fitness for a particular purpose, and non-infringement. We do not
guarantee that the Course Materials will meet your specific needs or that access will be
uninterrupted or error-free.

9. Limitation of Liability

To the maximum extent permitted by law, WHS and Training Compliance Solutions, its officers,
employees, agents, and affiliates shall not be liable for any direct, indirect, incidental,
consequential, special, or punitive damages arising out of or related to the use or inability to use
the Course Materials, including but not limited to loss of profits, data, or business interruption.

10. Indemnification

You agree to indemnify, defend, and hold harmless WHS and Training Compliance Solutions and
its affiliates from and against all claims, damages, losses, liabilities, costs, and expenses
(including legal fees) arising out of or related to your breach of these Terms or your unauthorized
use of the Course Materials.

11. Changes to Terms

WHS and Training Compliance Solutions reserves the right to modify, update, or amend these
Terms at any time without prior notice. Your continued use or access to the Course Materials
after such changes constitutes your acceptance of the new Terms. It is your responsibility to
review these Terms periodically.
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12. Governing Law and Jurisdiction
These Terms shall be governed by and construed in accordance with the laws of Queensland,

Australia. Any disputes arising from these Terms will be subject to the exclusive jurisdiction of
the courts located in Queensland.

13. Contact Information

If you have any questions, concerns, or require support related to your purchase or these Terms,
please contact us at:

WHS and Training Compliance Solutions

Email: info@whsandtrainingcompliance.com.au

Phone: 07 5499 2406

Address: 1 Renmark Crescent, Caboolture South, QLD, Australia
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